
IMPORTANT -  KEEP THIS NOTICE FOR FUTURE USE  

 Electronic Check Conversion means your check is used as a source of information and then it is used to make a one-time electronic pay-
ment from your account.  The check itself is not the method of payment. You may authorize a merchant or other payee to make a one-time 
electronic payment from your checking account using information from your check to: (i) Pay for purchases  (ii) Pay  bills.  If you do not want 
your check to be used for Electronic Check Conversion, the payee may require that you substitute another form of payment (for example, 
cash, debit card, or credit card). 
 
Errors or Questions About Your Electronic Transaction(s) 
In case of errors or questions about your Electronic Transaction(s), please contact us as indicated below as soon as you can.  Also, if you 
think your statement or receipt is wrong, or if you need more information about a Transaction listed on your statement or receipt please con-
tact us.  You should also call or write us if you believe a Transaction has been made using the information from your check without your 
permission.  We must hear from you no later than 60 days after we sent the FIRST statement on which the problem or error appeared.  
 

Phone: (847) 670-0456 (8:00am—5:00pm, Business Days Only) 
              (800) 523-4175 (to report Lost/Stolen Debit Cards/PIN’s on Evenings, Weekend, Holidays) 
              (800) 325-3678 (to report Lost/Stolen Credit Cards/PIN’s on Evenings, Weekend, Holidays) 
Write: 
 METRO Federal Credit Union 
 2440 E Rand Road 
 Arlington Heights IL 60004 
 

Your Responsibility for Unauthorized Transfers 
Tell us at once if you believe that your Card/Code has been lost or stolen,  

 or that your PIN/Password has been discovered by someone else,  
 or that someone has conducted or may conduct a transaction without your permission,  
 or if you believe that an electronic fund transfer has been made without your permission using information from your check.   

Contact us immediately as described in section “Errors or Questions About Your Electronic Transaction(s).” 

THIS FORM IS PROVIDED TO HELP YOU BALANCE YOUR CHECKING ACCOUNT STATEMENT.      

LIST YOUR OUTSTANDING CHECKS BELOW   Balance Your Account Below  

No. Amount  1. Statement Balance $ 

   2. Add deposits not credited on statement $ 

   3. Subtotal $ 

   4. Subtract Checks Outstanding $ 

   5. Balance $ 

     

     

     

   1. Checkbook Balance $ 

   2. Pus Dividends $ 

   3. Less Charges and Fees $ 

   4. Checkbook Balance $ 

     

    

    

Total $   

  

 

Please be sure  you have entered in your register all 
automatic transactions shown on the front of the 
statement.  The balance above should agree with 
your checkbook balance. 

TOTAL FINANCIAL SERVICES 
  Your savings federally insured up to $250,000 

   By the  National Credit Union Administration, a U.S. Government Agency  

 Regular Savings  
 VIP Money Market 
 Christmas & Vacation Club  
 Checking Accounts  
 Business checking 
 ATM /DEBIT Card Access  
 Share Certificates (CDs) 
 IRA Accounts 
 Family Accounts 

 New and Used Auto Loans 
 Boat and RV Loans 
 Personal Loans  
 Share Secured Loans 
 VISA  Classic  & VISA Gold 
 Home Equity Loans 
 First Mortgage Loans 
 Business Loans 
 Online Banking and Bill Payment 

 New & Used Car Buying Service 
 Cashiers Checks 
 Travelers Checks 
 Savings Bonds 
 Wire Transfers 
 Discount Services 
 24 Hour Night Depository 
 Drive-Thru ATM Machine 
 Financial Counseling 

FOR 24 HOUR ACCOUNT INFORMATION  CALL  847-670-7070  OR VISIT    http://www.mcu.org 




